Case study

Queensland Brain Institute
protects life-changing
research data with Druva
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For years researchers were responsible for protecting
their own data, with backups maintained in two
on-premises data centers using hierarchical storage
management (HSM). “Reliance on the researchers to
backup their own data meant we could never be 100%
sure that all data was protected, so we decided to leverage
the cloud for automated offsite data protection.”

The solution

With most researchers having several hundred gigabytes
of critical data on their machines and the need to facilitate
global collaboration, an increasing issue The Institute
needed to solve was data availability and backup reliability
at the endpoint.

The team discovered Druva and quickly saw the benefits
of cloud-based data protection for endpoints. “Having a
fully automated data protection solution was a night-and-
day improvement. Implementation of Druva inSync was
straightforward, and we quickly saw trust established
between the researchers and Druva. The platform gave
them confidence that if anything happens to their device
or data, it can be quickly restored,” said Perry.

With the success of endpoint backup came the demand
for DruvainSync at three other institutes: The Australian
Institute for Bioengineering and Nanotechnology, The
Institute for Molecular Bioscience, and The Centre for
Advanced Imaging. Additionally, said Perry, “We expanded
our implementation to protect virtual machines, servers,
and databases as well with Druva Phoenix. Backing up

our data to the Druva Cloud Platform enables us to keep
the data offsite with high availability without the end user
needing to think about it.”

With Druva, The Institute can easily scale on demand
without procuring and managing additional hardware
and deliver data protection to staff and researchers
without dedicated IT resources. “l was able to easily
show our security team how the Druva Cloud Platform
protects our endpoint and server data and The Institute’s
reputation. That was a big thing,” added Perry.

© Druva, Inc. | www.druva.com

Results

For data restoration the Druva Cloud Platform is vastly
faster than The Institute’s previous system. Before,
replacing a device required HSM restores, which involved
manually identifying the data to migrate to a new device
and moving it between a couple of staging areas before
transferring it to a new computer.

“With Druva we can do a complete device restore in
just a few hours, which means much less impact to our
researchers’ work. We have also enabled end users to
do their own restores, which we couldn’t do before,”
Perry said.

Additionally, the speed of restores and time savings extend
to Perry’s team, as they can move people to new computers
and close more IT support tickets faster. “Druva quickly
became our go to for migrating Windows computers.

The user and profile migration tools are fantastic and

The Queensland Brain Institute has become the envy of
many other parts of the university who still do a fairly
manual restore process,” he said.

An important part of research done at The Institute is
enabling worldwide collaboration with other institutes
and facilitating access to data when their own folks
are traveling. “Druva’s cloud-based solution gives our
researchers the data availability and reliability our
teams demand 24x7x365 wherever they are in the
world,” said Perry.
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